Welcome to
Lincoln Maine FCU
Digital Banking Guide:
What's New

This guide highlights the most
used Digital Banking features,
including new tools and
security enhancements.

Most are available online
and on the mobile app, with
any differences clearly
labeled so you can follow the
correct steps.

10:00 @ all T 4

& Password

Sign in

or

Sign in with a passkey

Forgot username /passwor d?

Don't have an account? Enroll

() Equal Housing Lender

Federally insured by NCUA
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Passkeys List of passkeys
** For both Mobile and Online

+ Add a passkey

Online:
Accounts > Profile & Security > Passkeys q Google Password Manager

Last used on 04/27/2026
Added on 03/17/2026 ot usel on D2112026

Mobile:

Tap Menu > Profile & Security > Passkeys Y Google Password Manager
Added on 04/27/2026

From the Passkeys menu, you can:
Create a new passkey
I Delete an existing passkey

Passkeys — A New Way to Sign In

Passkeys are a new, more secure way to log in to Digital Banking—no passwords
required. Instead, you sign in using your device's built-in security, like fingerprint,
facial recognition, or device PIN.

Passkeys are:

*Faster and easier than passwords

*More secure against fraud and phishing

*Stored safely on your personal devices and may sync across them

Important:

Never share a passkey or set one up on a device that is not your own or not in
your possession.

Passkeys help keep your Digital Banking experience safe, simple, and secure.

Good to know
**A passkey-enabled device is required. When setting up a passkey from a

desktop or laptop browser, you may be prompted to scan a QR code using
a passkey-enabled mobile device.



Biometric Login

**On Mobile only

1. Make sure facial recognition or
fingerprint login is enabled on your
device.

2. Sign in with your username and
password. :

. Tap Menu. ™ @] =

LENDING

& Apply for a Loan

LOCATIONS

3
4 TO p Accounts Transfer Deposit Cards Manager
5. Turn on Biometric authentication 4 ® |

The next time you sign in:
Tap the biometric icon on the sign-in screen
to log in.

Optional settings:
* Enable biometric authentication at
startup for faster sign-in.

* Turn on Quick Balance and choose which
account(s) you'd like to view without
signing in.

Settings

Lincoln Federal Credit Union

You're logged in as

Biometric authentication

Request biometrics on startup




Password Change

**For Mobile and Online 10:00 ® Wl s 4
Forgot Your Username / Password? ©
1.0n the sign-in screen, tap Forgot

Username/Password.

2.Select forgot username / password.
3.Choose your account type.
4.Complete the form using:

1. Social Security number*

2. Date of birth

3. Savings account number
5.Verify your identity using a passkey or one-time B
passcode sent by email. ®
6.Create a new password.

& Password

Sign in

Change Your Username / Password (While or
Online: Contacts & Settings > Profile & Security >

Password
Mobile: Tap Menu > Profile & Security > Password

Forgot username/password?
Don't have an account? Enroll
Password change (R Equal Housing Lender
1. Enter your current password.

2. Enter and save your new password.

Federally insured by NCUA

< ° (]
Username Change

Online: Contacts & Settings > Profile & Security >
Username
Mobile: Tap Menu > Profile & Security >
Username

1. Create a new username and save : e

STATEMENT PERIOD
03/01/26 03/31/26



LENDING v

& Apply for a Loan

® a 6 B

LOCATIONS v

Services W

£ tincoln Maine Fcu

B Password

Lincoln Federal Credit Union

You're logged in

Biometric authentication
Request biometrics on startup

Taking Screenshots

For security reasons, the Screenshot feature is
disabled. To enable it, please turn the feature ]
on. When enabled, it makes the app screen

Lincoln Maine FCU visible in the Recent apps screen

Quick balance

@ Biometric Enabled

Appearance
Device theme

Exclusive Insights & Offers
Opt-in to receive instant push notifications for .

Sign in with 8 passkey

Select application appearance
@® Device theme
O Light theme

O  Dark theme
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Accounts

o
—

e € am
TAKE CONTROL OF YOUR RETIREMENT o, W

000

fa

2 All accounts e

$377.45

$252.45 Available

Ungrouped Accounts 8377.45 A

MY LINC NEST WITH REWARDS  ~-727
$38.50 $:00

$63.50 Balance

9:19 ol T -,

&« Manage account grouping

An

You have no account groups

fa Accounts

“wmvmees = Display options
£ ies=

T Manage account grouping =

All accounts

£ All account & Show hidden acco.. @

$377.45

$252.45 Available

You can quickly add a new group

+ Add new group $377.45 A

\®] MY LINC NEST WITH REWARDS

$63.50 Balance

) MY LINC REWARDS.
$46.02

k%

You can also use drog and drop fo .
change the order in which accounts () vsa siwore 1
and loans appear. o 3

Ungrouped Accounts




2 All accounts

$377.45

$252.45 Available

Ungrouped Accounts $377.45 A

MY LINC NEST WITH REWARDS 727

$38.50

$63.50 Balance

9:19

fa Accounts

M = Display options

T Manage account grouping

E All account & Show hidden acco.. @
Qo=

~<.45 Available

Accounts settings

Click the eye icon to make an account invisible in
digital banking

SHOW EDIT

nickname you 7

identification. MY LINC NEST WITH REWARDS

MY LINC REWARDS

HSA SINGLE

B L © =

Accounts Transfer Deposit Cards Manager

4 ® ]




Bill Pay: Payments
**Online and Mobile
*Online: Transfers & Payments > Bill Pay

*Mobile: Tap Menu, go o Transfer and Payments, tap Bill Pay
1.If this is your first time using Bill Pay, complete the enrollment steps.

2.Gather your bills and add a payee.

3.Search for the payee and enter the required information from your

bill.
4 Select the payee.

5.Enter the payment amount and payment date, then submit the

payment.
9:30 64 o il = -
S —— ayees
Lincoln Maine FCU _

Add payee

All +

lect from frequently used payees:

Add
Show| 10 ~
©AMAZON

@CAPITAL ONE

Name | 4

© CARDMEMBER SERVICES

CENTRAL MAINE
POWER COMPAN
'

@ICHASE AUTO LOANS
@ CHASE MASTERCARD AND VISA

© CONCORD GROUP INSURANCE Connected

1™

@ DISCOVER CARD

Showing 1to 2 of 2 payees

Good to know:

*Rush delivery is available for an additional fee.
*Electronic payments typically take 2-3 business
days.

*Mailed check payments may take up to 14 days.

*Recurring payments are available.
*Pay a Person
*External Transfers

Make a payment

CENTRAL MAINE POWER COMPANY *

Amount *

‘sumo

Send on *

04/28/2026
Estimated delivery 04/30/2026

Payment cutoff time: 2:00 PM ET

| Cancel ‘ Review

Make a payment

o
3
no

Review

v CENTRAL MAINE POWER COMPANY

Estimated delivery $1.00

04/30/2026

Payment Electronic
type

Pay with Primary Account ™

Send on 04/28/2026

Total: $1.00
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Account summary (i

MY LINC REWARDS

871

$46.02 Available
y $46.02 Balance
+$27.83 Last month change

<+ Add image to transaction

Transactions

History Upcoming

Q_ Search for transaction by am...

Withdrawal STONEWALL -867.41
T KITCHEN - 603-3563342 NH Dat.. ~ $46.02
Yesterday

Other expenses

9:24 M all = @

Description
Withdrawal STONEWALL KITCHEN - 603-
3563342 NH Date 04/26/26 010311 5499

Account

MY LINC REWARDS --. S:71

Date
Yesterday

Status
Completed

Running balance
$46.02

Dispute Transaction

Financial analytics

Category
Other expenses e
Note V4
Attachments
+ Add image to transaction
B i ] = .
Accounts Transfer Deposit Cards Manager Menu

4 L a

/
10



9:24 ™M

Description
Withdrawal STONEWALL KITCHEN - 603-
MY LINC REWARDS 3563342 NH Date 04/26/26 010311 5499

Account summary

- s Account
MY LINC REWARDS -+

$4602 Available Date
$46.02 Balance Yesterday

+$27.83 La Status
Completed

S71

() Transfer from

Running balance
$46.02

[0) Dispute Transaction

> Fill in the reas
dispute and tap se

Transactions
[0 Dispute Transaction

History Upcoming

Financial analytics

**A COpy Of fhe TanSOCTion Search for transaction by am... 881;1Eegr0;<penses
is attached and sent to our
Visa Card Depqrfmenf. Withdrawal STONEWALL -$67.41

T KITCHEN- 603-3563342 NH Dat..  $46.02 Note

Yesterday ~ Other expenses

Attachments
Withdrawal Vera Bradley 4070  -$106.20

T  North Conway NH Date... $113.43 + Add image to transaction

Apr 26, 2026 Other expenses

N © = i ! © i
Transfer Deposit T Manager Menu ransfer Deposit Menu
4 o ] 4 [ ] ]

157 ® A M & - ol T @l

New mes <

11



Link an External Account (Plaid) 242 Lincoln Maine Fu
**Online and Mobile

onllne: Accounts WV Cards v Lending Vv
Accounts > Link External Account via Plaid

MObile: Accounts

Tap Menu > Link External Account via Plaid 5 Accounts Overview

1.Click or tap Link New Account.

2.Enter your phone number.

3.Enter the verification code sent to your phone.
4.Search for the financial institution you want to connect.
5.Select the institution and click or tap Continue. LIk external account via riaid
6.5ign in using your credentials for the external account.
7.Review the account details and click or tap Allow. () F3iretrd necatint s meorenen
8.Select the accounts you want to link and click or tap i
Continve.

9.Go to Account Overview to view your linked accounts

@ eStatements

[ Year End Information

@ Link external account via PLAID

<+ Link new account

4 LTE | @

B ran

*

g
Lincoln Maine FCU uses Plaid to
connect your account

Select your institution

Log into Town & Country Federal
Credit Union
Enter your Town & Country Federal Credit Union
credentials to connect your account to Access
Digital.

+1 Phone
S — Connected
Credit Unio...

v

Success

Your account has been successfully
reconnected to Access Digital

Username

Evergreen
Credit Unio...

Password
CHASE O

First National

nk (... By providing your credentials, you let Plaid access your

Gontinue without phone number

Town &
Country

What is Plaid?
Plaid is a financial technology service that securely connects your CU
accounts or Bank Accounts. You can all your balances in one place.
How Plaid Works

When you connect an app using Plaid:

You choose your bank.

You sign in through Plaid’s secure system.

Plaid shares only the information you approve.

¥ The app never sees your bank username or password
¥ Your data is encrypted and protected

¥ You control what's shared and for how long 12



Pay My Loan (Credit Card)
*Online and Mobile

Online: Click Transfer & Payments>
Make a transfer $167.93

Mobile: Tap Transfers $267.93 Balance

1. Tap or Click Pay My Loan

2 lele) 0@ (6|4 + Addanew card - o @ = .
3 Fl” in O” info save Accounts Transfer Deposit Cards Manager Menu
4. Click or Tap Card you want to 4 o [ ]

use and select an account
that the payment is going to

5. Fillin the amount
6. Click or Tap the | confirm

7. Click or Tap Transfer BETWEEN MY ACCOUNTS -

G AtLMFCU il = W
Good to know OTHER OPTIONS P
Use this feature while in your loan. Pay my loan Pghny o

Click or Tap Pay My Loan 2 i Which card would you like to use?

G Stop check payment

+ Add a new card

List of cards

Things to know FROM 0
There is a $15.00 Fee to do this () EXTERNAL CARD ®  ACMGXESSU,S.. -

fransaction. FRERKRIARIAEE, - $47,589.60

Amazon

Next payment due
$976.99 on 05/13/2026

Payment options

Regular payment - $976.99 Balance payoff - $47,645.40 Custom amount

13



Transfer Assistant
**Online and Mobile

The Transfer Assistant is a
chat-based tool that guides
you through internal transfers.
It helps set up one-time,
future, or recurring transfers
and provides step-by-step
support to reduce errors.

Transfers are not submitted
automatically. You must
review and confirm each
transfer before it is
completed.

will = s

- Transfer Assistant

Welcome! | am an Al assistant for
setting up transfers. For example, if you
want to set up a loan payment or move
money from/to an external account, | can
help set this up.

Type a message <

Al assistants may make mistakes. Please confirm the details of
each tran: This Al is not authoriz
services, and no communication constitutes a contractual

agreement.

T ©

Transfer Depos

4 ]

BETWEEN MY ACCOUNTS

G AtLMFCU

OTHER OPTIONS

FAVORITES




Favorite Transfers
**Online and Mobile

Let’s you save frequently used
internal transfers for quick reuse.
After completing a transfer, you
can add it to Favorites, edit
details anytime, or delete it with
the trashcan icon. There's no
limit to how many favorite
fransfers you can create,
making money management
easier and more personalized.

BETWEEN MY ACCOUNTS

G AtLMFCU

OTHER OPTIONS

Pay my loan

& To another member

2 Stop check payment

G¥ Transfer Assjfa

FAVORITES

vy Vacation

¢ Fun

B ™ @]

Accounts Transfer Deposit

4 ®

=

Cards Manager

Menu

$1.00

Transfer successful

From
5 MY LINC REWARDS -+ -S:71

To
'(3 MY LINC NEST WITH REWA

Date
Transfer immediately

¥y Add to favorites

Add to favorites

Add this transfer and selected options as
favorite to do a quick transfer later.

Add a name for favorite

15



Financial Wellness
**Online and Mobile

You can access the
transactions and balance
graphs for an account from
the Account Summary page
by clicking the graph icon.
This displays the balance
graph by default. You can
switch between the balance
and fransaction graphs by
selecting the relevant icon.

Balance Graph
The Monthly Balance Graph displays
your balance for the month, showing
the changes by date. You can view
your balance graph for previous
months with fransaction history

all T s

Account summary 74
MY LINC NEST WITH REWARDS & ®
S:00
$38.50 Available

$63.50 Balance
+$13.00 Last month change

Monthly balance graph
Apr 2026

® Actual e Forecast

Forecast confidence: Medium

What is a Forecast?

() Transfer from .

B

Accounts

N

Transfer

4 ® |

©] = .

Deposit  Cards Manager  Menu

Monthly balance graph Apr 2026

Good to Know

You may nofice that some items
include helpful explanations. If
you're not sure what something
means—such as * What is a
Forecast"—simply tap it fo view a
brief explanation.

® Actual

—— $0
15 20 25 30

@ Forecast Forecast confidence: Medium What is a Forecast?

What is a Forecast?

A forecast is a balance prediction created for all accounts, excluding
closed-end loans. It provides an estimate of your account balance for the
current month and the next. Please note that forecasts are based on
historical data and trends, and therefore, are not exact figures. They are

intended to help you anticipate your financial position and make

Close

informed decisions.

16
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: Accounts
Spending Rer
Where yOUr mone [ I— ] 7 MY BE CONNECTED.  Accounts made with you in mind -
%5 4/ LINC BEREWARDED. now that's smart banking
how much you can safely —

spend. From All Accounts, you
can view your Safe-to-Spend
amount and track spending
progress. N $377.45

; $252.45 Available
Yy

2 All accounts

Savings Mode lowers the limit by
20% to encourage saving.
If you who stay within your limit My Accounts $109.52 A

earn streaks, helping motivate
better spending habifs,

All accounts € C ®
Balance Available
$377.45 $252.45

Weekly spending report Apr 26-May 2 Savings mode v

View Monthly

Amount spent this week You stayed within

$193.60 tiidget for
]

Weekly spending limit week

What is a spending_report? Turn off spending_report?




alll = @

End year tax information

Q Accounts made with you in mind -
AN\ b now that's smart banking.

coe

Sign off

ACCOUNTS

Account

(21 Accounts Overview

[Z] eStatements

Share dividend IRA contributions

[% Year End Information

& Link external account via PLAID MY LINC NEST WITH REWARDS - =+

CARDS

HSA SINGLE-+. -S:60

=1 Card Manager

MY LINC REWARDS - = -S:71

=2 Credit Score
£2 Credit Card (EZ Card) Total

LENDING

& Apply for a Loan

LOCATIONS
= W PR P

) U1 © = 5e
Accounts Transfer Deposit Cards Manager Menu

<4  J ]
B L © = i
Accounts Transfer Deposit Cards Manager Menu
/") : 4 o |

= /

18



Account summary

Account Details

CHECKING - “ ® &
Looking for you Share
account # or Acoount # on o s Pt Toov
the bottom of your checks? SIS VO $0.00
You are now able to see this - Ml 1
in our new digital banking.

Click or tap your share you
want to view.

Click or Tap I:L:I

Q search for transaction by amount, description, note or date (mm/dd/yyyy)
o
Click or Tap .

This will reveal your account (:)

number

Transactions

History Upcoming

No transactions available

Currently you have no transactions.

Account details

Account number
oo -S:71

MICR number
6 3

Account nickname
CHECKING

Account type
Checking

Ownership
Own

Description
CHECKING

Account status
Open

Interest rate
0%

YTD interest
$0.00

Minimum balance
$0.00




Help Me Save

When you set up a fransfer from
checking to savings, you can use
Help Me Save. This feature uses Smart
Transfers to automatically move
excess funds from checking into
savings on scheduled dates, based
on a target checking balance. It
helps ensure enough money stays in
checking for everyday expenses while
saving extra funds automatically. If
there are no excess funds or the
amount exceeds transfer limits, no
transfer occurs. You can manage or
cancel auto-savings at any time from
the Transfer Activity page.

Transfer interna"y (;"' Get help from an assistant

FROM TO

(3 CHECKING ) PRIME SHARE

$4,495.00 Available

“D Transfer activity

o Help me save

Automatically move excess funds to my savings

$3,475.00 Available

“Excess” is anything over this amount

When should we check for excess funds?
v
Weekly

Start date

Memo for transfer

Optional

‘ YD Transfer activity

c Help me save

Automatically move excess funds to my savings
"Excess" is anything over this amount

When should we check for excess funds?
Weekly A

Start date B

Memo for transfer

Optional

G) « The transfer amount will be calculated based on your available checking balance at
the time sfer.
« No transfer will be made if your checking account has no excess funds above your
specified threshold.
* You can cancel your auto-savings at any time from the Transfer Activity page.

G) Note: Scheduled tran: ecurring or one time, that fall on a weekend or holiday will be

processed on the prio ness day.




PayKey

Member 2 Member transfers
just got easier.

Instead of sharing your
account number, you can
now create a PayKey. If
another Lincoln Maine FCU
member wants to send you
money, simply provide your
PayKey—it's a secure code
that allows them to pay you
directly without ever needing
your account information.

FROM

Select account w - Select payee b

BA Manage payees = Getpaid

Get a PayKey for my account

Choose the account where you would like funds to be

deposited when another member transfers to you.

Select account

MY LINC NEST WITH REWARD

(F7
&, M2M PayKey
Your code will be available on My PayKeys page.

8RCVGDZ3

21
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