
Welcome to

Lincoln Maine FCU

 Digital Banking Guide:

 What’s New

This guide highlights the most 

used Digital Banking features, 

including new tools and 

security enhancements. 

Most are available online 

and on the mobile app, with 

any differences clearly 

labeled so you can follow the 

correct steps.
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Passkeys
** For both Mobile and Online

Online:

Accounts > Profile & Security > Passkeys

Mobile: 

Tap Menu > Profile & Security > Passkeys

From the Passkeys menu, you can:
 Create a new passkey

    Delete an existing passkey

Passkeys — A New Way to Sign In
Passkeys are a new, more secure way to log in to Digital Banking—no passwords 

required. Instead, you sign in using your device’s built-in security, like fingerprint, 

facial recognition, or device PIN.

Passkeys are:
•Faster and easier than passwords
•More secure against fraud and phishing
•Stored safely on your personal devices and may sync across them

Important:
Never share a passkey or set one up on a device that is not your own or not in 

your possession.

Passkeys help keep your Digital Banking experience safe, simple, and secure.

Good to know
**A passkey-enabled device is required. When setting up a passkey from a 

desktop or laptop browser, you may be prompted to scan a QR code using 

a passkey-enabled mobile device.
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Biometric Login
** On Mobile only

1. Make sure facial recognition or 

fingerprint login is enabled on your 

device.

2. Sign in with your username and 

password. 

3. Tap Menu.

4. Tap  

5. Turn on Biometric authentication

The next time you sign in: 

Tap the biometric icon on the sign-in screen 

to log in.

Optional settings:

* Enable biometric authentication at 

startup for faster sign-in.

* Turn on Quick Balance and choose which 

account(s) you’d like to view without 

signing in.
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Password Change
**For Mobile and Online 

Forgot Your Username / Password?
1.On the sign-in screen, tap Forgot 

Username/Password.

2.Select forgot username / password.

3.Choose your account type.

4.Complete the form using: 

1. Social Security number*

2. Date of birth

3. Savings account number

5.Verify your identity using a passkey or one-time 

passcode sent by email.

6.Create a new password.

Change Your Username / Password (While 
Signed In)
Online: Contacts & Settings > Profile & Security >
 Password
 Mobile: Tap Menu > Profile & Security > Password

Password change
1. Enter your current password.

2. Enter and save your new password.

Username Change
Online: Contacts & Settings > Profile & Security > 

Username

Mobile: Tap Menu > Profile & Security >                                   

Username

1. Create a new username and save
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LIGHT AND DARK THEME
BOTH ONLINE AND MOBILE 

Online 

1. Sign In 

2. At the Top right click           

on to enable dark theme. 

Turn back to light theme 

click the 

Mobile 
1. Sign in on the mobile App

2. Tap Menu and Tap 

3. Select dark theme or light 

theme
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Account Order & Grouping

**Online and Mobile

Click Accounts (online) or tap Accounts 

(mobile).

1. Select the Settings icon.

2. Tap Manage Account Grouping.

3. Add new groups, edit existing groups, or 

change the

   group order.

4. Save your changes.

5. Press and drag accounts to move them into 

or out of groups.

**You can also use drag and drop to 

change the order in which accounts 
and loans appear.
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Account Show & Hide

**Online and Mobile

1. Click Accounts (online) or tap Accounts 

(mobile).

2. Select the Group icon.

3. Tap Display Options.

4. Use Show/Hide Icon       to choose which 

accounts, shares, or loans are visible.

Good to know

➢ To view all hidden accounts, tap Show 

Hidden Accounts to toggle them on or 

off.

➢ You can also use the pencil icon           to 

nickname your accounts for easier 

identification.

8



Bill Pay: Payments
**Online and Mobile
•Online: Transfers & Payments > Bill Pay
•Mobile: Tap Menu, go to Transfer and Payments, tap Bill Pay

1.If this is your first time using Bill Pay, complete the enrollment steps.

2.Gather your bills and add a payee.

3.Search for the payee and enter the required information from your 

bill.

4.Select the payee.

5.Enter the payment amount and payment date, then submit the 

payment.

Good to know:
•Rush delivery is available for an additional fee.
•Electronic payments typically take 2–3 business 

days.
•Mailed check payments may take up to 14 days.
•Recurring payments are available.
•Pay a Person 
•External Transfers 
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Add Images & Notes to Transactions
**Online and Mobile

➢ Select a specific share.
➢ Tap the transaction you want to update.
➢ Tap            the to add a note to the 

transaction.
➢ Use                                      to attach 

images to the transaction

(supports JPG, PNG, and GIF formats).

Good to Know
Tap a check image to view, print, or 

download it.

Check images can be saved directly to 

your device.

Tap the     to export transaction history 

(Excel, CSV) 

Tap            to print transaction history
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Dispute a  Debit Card 

Transaction

**Online and Mobile 

➢ Select a specific share.

➢ Tap the transaction you 
want to dispute

➢ Tap

➢ Fill in the reason for the 
dispute and tap send

**A copy of the transaction 
is attached and sent to our 
Visa Card Department. 
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What is Plaid?

Plaid is a financial technology service that securely connects your CU 

accounts or Bank Accounts.  You can all your balances in one place. 

How Plaid Works

When you connect an app using Plaid:

You choose your bank.

You sign in through Plaid’s secure system.

Plaid shares only the information you approve.

 The app never sees your bank username or password

 Your data is encrypted and protected

 You control what’s shared and for how long

Link an External Account (Plaid)

**Online and Mobile

Online:

Accounts > Link External Account via Plaid

Mobile:

Tap Menu > Link External Account via Plaid

1.Click or tap Link New Account.

2.Enter your phone number.

3.Enter the verification code sent to your phone.

4.Search for the financial institution you want to connect.

5.Select the institution and click or tap Continue.

6.Sign in using your credentials for the external account.

7.Review the account details and click or tap Allow.

8.Select the accounts you want to link and click or tap 

Continue.

9.Go to Account Overview to view your linked accounts
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Pay My Loan (Credit Card)

**Online and Mobile 

Online: Click Transfer & Payments> 
Make a transfer 

Mobile: Tap Transfers

1. Tap or Click Pay My Loan

2. Tap or Click 

3. Fill in all info save

4. Click or Tap Card you want to 
use and select an account 
that the payment is going to 

5. Fill in the amount 

6. Click or Tap the I confirm 

7. Click or Tap Transfer   

Good to know

Use this feature while in your loan.

Click or Tap Pay My Loan 

Things to know 

There is a $15.00 Fee to do this 

transaction. 
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Transfer Assistant

**Online and Mobile

The Transfer Assistant is a 

chat-based tool that guides 

you through internal transfers. 

It helps set up one-time, 

future, or recurring transfers 

and provides step-by-step 

support to reduce errors.

Transfers are not submitted 

automatically. You must 

review and confirm each 

transfer before it is 

completed.
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Favorite Transfers

**Online and Mobile 

Let’s you save frequently used 

internal transfers for quick reuse. 

After completing a transfer, you 

can add it to Favorites, edit 

details anytime, or delete it with 

the trashcan icon. There’s no 

limit to how many favorite 

transfers you can create, 

making money management 

easier and more personalized.
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Financial Wellness

**Online and Mobile 

You can access the 

transactions and balance 

graphs for an account from 

the Account Summary page 

by clicking the graph icon. 

This displays the balance 

graph by default. You can 

switch between the balance 

and transaction graphs by 

selecting the relevant icon.

Balance Graph
The Monthly Balance Graph displays 
your balance for the month, showing 
the changes by date. You can view 
your balance graph for previous 
months with transaction history

Good to Know
You may notice that some items 

include helpful explanations. If 

you’re not sure what something 

means—such as “ What is a 

Forecast”—simply tap it to view a 

brief explanation.
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Spending Reports

**Online and Mobile 

Spending Reports show you 
where your money goes and 
how much you can safely 
spend. From All Accounts, you 
can view your  Safe-to-Spend 
amount and track spending 
progress.

Savings Mode lowers the limit by 
20% to encourage saving.
If you who stay within your limit 
earn streaks, helping motivate 
better spending habits.
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Year-End Information

**Online and Mobile 

Online: Accounts > Year-End Information

Mobile: Tap Menu > Year-End Information

1. Select the account you want to review.

2. View loan interest paid, share dividends, and IRA 

contributions.
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Account Details

Looking for you Share 
account # or Acoount # on 
the bottom of your checks? 

You are now able to see this 
in our new digital banking.  

Click or tap your share you 
want to view. 

Click or Tap    

Click or Tap 

This will reveal your account 
number
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Help Me Save

When you set up a transfer from 

checking to savings, you can use 

Help Me Save. This feature uses Smart 

Transfers to automatically move 

excess funds from checking into 

savings on scheduled dates, based 

on a target checking balance. It 

helps ensure enough money stays in 

checking for everyday expenses while 

saving extra funds automatically. If 

there are no excess funds or the 

amount exceeds transfer limits, no 

transfer occurs. You can manage or 

cancel auto-savings at any time from 

the Transfer Activity page.



PayKey

Member 2 Member transfers 

just got easier.
Instead of sharing your 

account number, you can 

now create a PayKey. If 
another Lincoln Maine FCU 

member wants to send you 

money, simply provide your 

PayKey—it’s a secure code 

that allows them to pay you 

directly without ever needing 

your account information.
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